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Corporate Overview

Since 1992, Phantom Mfg. (International) Ltd. has defined the retractable screen
industry as North America’s leading provider of retractable screen solutions for doors,
windows and large application openings.

Phantom Screens offers retractable screen solutions that overcome the limitations of
conventional screens, offering mesh choices for insect control, solar shading and
privacy. Best of all, Phantom screens provide the functionality of conventional screens,
but disappear when they're not needed.

From the first generation Phantom door screen, our company has continually expanded,
improved and refined its product offerings with innovative designs and quality
components. In addition to door screens, Phantom offers retractable window screens
(Serene Screens), oversized motorized screens (Executive Screens), manual retractable
screens for oversized doors (Distinction Screens), and manual retractable screen
systems for folding wall systems (Infinity Screens) and other large applications.

Phantom has developed the largest network of Authorized Distributors in North America.
These partners, responsible for sales, service, installation and market development, are
a key component of Phantom’s customer-focused delivery system.

Quality, Innovation and Service

From Phantom’s beginning, our craftsmanship has been unsurpassed, because we
specify and source the finest components for our screening systems. In addition, all
screens are manufactured by hand in our 45,000 square foot production facility. To
ensure that installations are as high quality as the products installed, all Authorized
Phantom Distributors are factory-trained professionals.

Our commitment to innovation has resulted in the on-going adoption of the latest
technologies ranging from track efficiency to optional upgrades in the Executive power
screen, timers with sun and wind sensor controls, remote control operation, and more
recently the incorporation of manually operated large application screens.

As new innovations and new applications emerge, Phantom will be at the forefront,
providing them to our customers.
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The Design Advantage of Phantom Screens
There’s no need for the practicality and functionality of screens to fight with your design.

When you specify Phantom screens, the look of your design is not compromised,
because you're not covering up beautiful windows and doors when screens aren't
required.

Phantom allows you to specify windows, doors and other design elements that would
ordinarily be compromised with conventional screens. For example, you can specify
retractable screens for uniquely sized windows, double French doors, telescoping walls,
showcase doors, patios, lanais, balconies, porches, garage doors, and oversized
windows. Low-profile interior or exterior mounting options give you the option of using
Phantom screens with in-swing and out-swing windows and doors.

We have many services and benefits to offer designers and
architects, including:

- Custom color matching: In addition to our signature color options, we’ll match
virtually any color you specify through our Custom Color Program.

- Color finish: We use high-quality color finishes that won't fade or chip.

- Quality components: Screens, tracks, housings and slide bars may be exposed to
weather and moisture, so we use extruded aluminum for our components, with
corrosion-resistant fasteners.

- Service: We're a company you can depend on to provide service years from now.
We'll be there when your client needs us.

- Warranty: A building you're designing deserves no less that a lifetime residential
warranty, and all of our Phantom, Serene, Executive, Distinction and Infinity products
are covered.

- Custom, professional installation: All Phantom distributors are factory-trained to
ensure that the quality of the installation reflects the quality of our products.

- Customer satisfaction: 97% of our customers rate their experience with Phantom
Screens from “good” to “outstanding”.

- Information: We're pleased to provide architects with industry-standard, three-part
specifications and technical information through our specification binder and website.
We'll also be happy to answer your questions, just call or email us.
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Contact Information

U.S. Mailing Address:
Phantom Mfg. (Int’l) Ltd.
P.O. Box 1907

Sumas, WA
98295-1907

Canadian Mailing Address:
Phantom Mfg. (Int’l) Ltd.
P.O. Box 2310

Abbotsford, BC

V2T 4X2

Toll Free: 1.888.444.4142
Phone: 604.855.3654
Fax: 604.855.7834

E-mail: phantom@phantomscreens.com
Website: www.phantomscreens.com



